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Application Procedure
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Social worker conduct
evaluation and assessment

The service officer
approaches the applicant
for follow-up

The applicant may fill in
the questionnaire /
call the Hotline

Arrange service or refer
applicant to other
community resources
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St. James' Settlement Services Hotline

— 5185 5253 —

@ 4R FRI Hotline Service Hours

EH—Z=7A (Monday to Friday)

- 9:00a.m. E 6:00p.m. (RRERABKIM/ Excluding Public Holidays)
/7% (Saturday)

- 9:00a.m. & 12:30p.m. (DR ERHABRIM Excluding Public Holidays)
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info-limss@sjs.org.hk
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LIMSS Administrative Agent
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Outreach Social Services
Under Lift Modernisation Subsidy Scheme
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The Government has partnered with the Urban
Renewal Authority (URA) to launch the ‘Lift
Modernisation Subsidy Scheme” (LIMSS) which
helps the eligible building owners to modernise
their lifts. Residents living in buildings served by
a single lift or by only one lift per floor in
application for LIMSS may face difficulties during
lift suspension during the period under the
works. In order to alleviate the difficulties, URA
has appointed Tung Wah Group of Hospitals to
manage and co-ordinate a series of outreach
social services, and St. James Settlement is
appointed to provide the outreach and supporting
services in Hong Kong Island.
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Basic Eligibility Criteria
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Eligible buildings in application for LIMSS which lift service is being or

will soon be suspended; and
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The building is either served by a single lift or by only one lift per floor; and
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The applicant encounters difficulties in walking up or down the stairs; and
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The applicant is aged 60 or above OR is a person with disabilities ; and
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The applicant is lacking of support by family, other carers or community services.

BRI ERBZHILTHER - SERERETESUTRE :

The following services will be arranged to eligible applicants,
subject to the assessment by social workers of the outreach social services team.
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Meal Delivery Service

- Delivery of hot meals and fresh food packs from
our designated service providers to your door
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Buildings with
one lift per floor
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a single lift one lift per floor
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Daily Necessity Ordering and Delivery Service

- Door-to-door delivery of daily necessities
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a single lift one lift per floor
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- Referrals to social service organisations to help
residents access the services they needed
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a single lift one lift per floor

- REBRRTEEATRHEEERE

Stair Climber Service *
- Stair climber service for the needy

residents with essential health care needs
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a single lift one lift per floor
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Temporary Accommodation Service™®

- Assistance and referrals for residents with acute
needs for relocation to temporary accommodations
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Remote Rehabilitation Service
- Remote rehabilitative and health services for needy

residents to maintain their physical health and
social life
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Buildings with
one lift per floor
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one lift per floor
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Equipment Borrowing Service
- Equipment such as rehabilitation aids, health monitor
devices, tablets can be borrowed by needy residents
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* Subject to case assessment and prioritisation due to resource and service limitations.



